
District Council 37 Health & Benefit Fund 
 P O BOX 816, New York, NY  10108 
 Tel.: (212) 334-0096     Fax: (212) 274-0104 
 

 

* Important Announcement: Epiphany Rx is now Navitus * 
 
 
Dear Participants, 
 
You may already have received the new Prescription Drugs ID cards from Navitus. 
 
Our Prescription Drug Insurance Carrier, Epiphany Rx has always been part of Navitus. 
Epiphany Rx has officially changed their name to Navitus starting 2026. 
 
All the members account information and benefits have been transferred to Navitus. 
 
No actions are needed from our participants. 
 
The only change are: 
1. Company name changed from Epiphany Rx to Navitus. 
2. Customer Care Phone number changed from 844-820-3260 to 855-847-1025. 
 
  
 
Prescription Drug coverage is now provided by Navitus.  You can find more 
Prescription Drug coverage information or assistance by calling Navitus 
Customer Care at 855-847-1025. 
 

Also, you can register at: https://MemberPortal.Navitus.com to manage your 
information.  (The coverage letter will provide the information you need to 
complete the registration at the website.) 
 
Additional Information about this plan can be found on our website at 
www.DC1707HBF.net. 
 
 
 
 
Thank you. 
 
Enrollment Department 
 

https://memberaccess.procarerx.com/

